Member Engagement Q2 2026 @

Newsletter

* Avg. Open Rate:

* Avg. Click-Thru Rate:
* Total Unsubscribes:

MCERA Webpages

e Total Views:
* Active Users:

* Avg. Engagement Time:

32.71%
1.81%
3

1,626
829

36.02 sec.

MCERA
Customer Service Surveys
e Surveys Received:
2026 Q2 2026 Q1 2025 Q4
4 6 10
MemberDirect
* Registered Users: 1821
* Q2 2026 Enrollments: 18

MCERA YouTube
* Board Meeting Views: 295



Newsletter Engagement
MCERA

Top Links - Unigue Clicks

Wikipedia.org - Estate planning

bls.gov - consumer price index

Address Change Form

Wikipedia.org - Last Will and testament
Wikipedia.org - Advance healthcare directive
MCERA Homepage

Wikipedia.org - Trust (law)

Agendas and Minutes

MemberDirect Login

Retirement Benefit Pay Dates 2026 - 2027
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MCERA YouTube Content

MCERA

Board Meeting Views Educational Videos Total Views

4/15/2026 BOR Meeting Understanding reciprocity

5/20/2026 BOR Meeting Understanding your benefit options

6/17/2026 BOR Meeting How your benefit is calculated
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MemberDirect Activity

MCERA

Page Views

Account Summary

View Benefit Estimate History
1099-R tax documents
Benefit Estimate

Payee Beneficiaries

Benefit Payroll History

View Forms

Message Center




MCERA Top 10 Webpages

MCERA

Page Views Average Time Spend on Page
Retirement Benefit Estimates h Retirement Seminar Topic Survey H
. Retirement Benefit Estimates || NNREENEE
Board of Retirement _
Board of Retirement | NG
Request For Proposals -
Request For Proposals I
Retirement System Overview ([
Retirement System Overview |G
Financial Reports ([
Financial Reports |
Investment Performance Reports _
Investment Performance Reports |
MemberDirect I
MemberDirect |G
Agendas and Minutes _ Agendas and Minutes -
MCERA Homepage m MCERA Homepage F
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MCERA Webpage

Engagement Time

MCERA

Retirement Seminar Topic Survey

Retirement Benefit Estimates

Board of Retirement

Request For Proposals

Retirement System Overview

Financial Reports

Investment Performance Reports

MemberDirect

Agendas and Minutes

MCERA Homepage
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Customer Service Surveys

Reason For Contacting MCERA

MCERA

H

w

N

=

I][Ijll I

Service Retirement Purchase of Serivce Disability Retiree Benefit MemberDirect Disposition Death Beneifts
Retirement Payment Changes

2026 Q2 m2026Q1 m2025Q4 2025Q3 m2025Q2 m2025Q1

General
information

Other

Divorce



Survey Comments @
MCERA

* Yes he (Octavio) was extremely courteous and kind, with a warm tone
of voice.

* Mike got me the information | needed in a very timely manner.

* Mike and i believe Nora, went above and beyond to help me during
this confusing and stressful time and | am very grateful.

* Mike presented to me and other new employees on Monday. He
made the information easy to understand and made himself available
and accessible. He followed up with me afterwards like he said he
would. | really appreciate his help!
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