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Your Right To Make Decisions About Medical Treatment

Mental Health Plan 24 hour Access Line
1-800-555-5906 (Toll Free)

Crisis Line 24 Hour Access Line
1 (855) 838-0404 (Toll Free)

Si usted habla espanol, esta informacion esta disponible en
espanol, por favor vea la recepcionista o llame 1-800-555-
5906

This document explains your right to make healthcare decisions and
how you can plan now for your medical care if you are unable to
speak for yourself in the future.

A federal law requires us to give you this information. We hope this
information will help increase your control over your medical
treatment.
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Who decides about my treatment?

Your doctors will give you information and advice about
treatment. You have the right to choose. You can say “Yes” to
treatments you want. You can say “No” to any treatment that
you don’t want — even if the treatment might keep you alive
longer.

How do | know what | want?

Your doctor must tell you about your medical condition and
about what different treatments and pain management
alternatives can do for you. Many treatments have “side
effects”. Your doctor must offer you information about
problems that medical treatment is likely to cause you. Often,
more than one treatment might help you and people have
different ideas about which is best. Your doctor can tell you
which treatments are available to you, but your doctor can’t
choose for you. That choice is yours to make and depends on
what is important to you.

Can other people help with my decisions?

Yes. Patients often turn to their relatives and close friends for
help in making medical decisions. These people can help you
think about the choices you face. You can ask the doctors and
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nurses to talk with your relatives and friends. They can ask
the doctors and nurses questions for you.

Can | choose a relative or friend to make healthcare
decisions for me?

Yes. You may tell your doctor that you want someone else to
make healthcare decisions for you. Ask the doctor to list that
person as your healthcare “surrogate” in your medical record.
The surrogate’s control over your medical decisions is
effective only during treatment for your current illness or
injury or, if you are in a medical facility, until you leave the
facility.

What if | become too sick to make my own healthcare
decisions?

If you haven’t named a surrogate, your doctor will ask your
closest available relative or friend to help decide what is best
for you. Most of the time that works, but sometimes
everyone doesn’t agree about what to do. That’s why it is
helpful if you can say in advance what you want to happen if
you cannot speak for yourself.
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Do | have to wait until | am sick to express my wishes about
healthcare?

No. In fact, it is better to choose before you get very sick or
have to go into a hospital, nursing home, or other healthcare
facility. You can use an Advance Health Care Directive to say
who you want to speak for you and what kind of treatments
you want. These documents are called ‘advance’ because you
prepare one before healthcare decisions need to be made.
They are called ‘directives’ because they state who will speak
on your behalf and what should be done.

In California, the part of an advance directive you can use to
appoint an agent to make healthcare decisions is called a
Power of Attorney for Health Care. The part where you can
express what you want done is called an Individual Health
Care Instruction.

Who can make an advance directive?

You can if you are 18 years or older and are capable of making
your own medical decisions. You do not need a lawyer.

Who can | name as my agent?

You can choose an adult relative or any other person you trust

Page 4 of 15



to speak for you when medical decisions must be made.

When does my agent begin making my medical decisions?

Usually, a healthcare agent will make decisions only after you
lose the ability to make them yourself. But, if you wish, you
can state in the Power of Attorney for Health Care that you
want the agent to begin making decisions immediately.

How does my agent know what | would want?

After you choose your agent, talk to that person about what
you want. Sometimes treatment decisions are hard to make,
and it truly helps if your agent knows what you want. You can
also write your wishes down in your advance directive.

What if | don’t want to name an agent?

You can still write out your wishes in your advance directive,
without naming an agent. You can say that you want to have
your life continued as long as possible. Or you can say that
you would not want treatment to continue your life. Also,
you can express your wishes about the use of pain relief or
any other type of medical treatment.

Even if you have not filled out a written Individual Health Care
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Instruction, you can discuss your wishes with your doctor, and
ask your doctor to list those wishes in your medical record.

Or you can discuss your wishes with your family members or
friends. But it will probably be easier to follow your wishes if

you write them down.

What if | change my mind?

You can change or cancel your advance directive at any time
as long as you can communicate your wishes. To change the
person you want to make your healthcare decisions, you must
sign a statement or tell the doctor in charge of your care.

What happens when someone else makes decisions about
my treatment?

The same rules apply to anyone who makes healthcare
decisions on your behalf — a healthcare agent, a surrogate
whose name you gave to your doctor, or a person appointed
by a court to make decisions for you. All are required to
follow your Health Care Instructions or, if none, your general
wishes about treatment, including stopping treatment. If
your treatment wishes are not known, the surrogate must try
to determine what is in your best interest.
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The people providing your health care must follow the
decisions of your agent or surrogate unless a requested
treatment would be bad medical practice or ineffective in
helping you. If this causes disagreement that cannot be
worked out, the provider must make a reasonable effort to
find another healthcare provider to take over your treatment.

Will | still be treated if | don’t make an advance directive?

Absolutely. You will still get medical treatment. We just want
you to know that if you become too sick to make decisions,
someone else will have to make them for you. Remember
that:

» A Power of Attorney for Health Care lets you name an agent
to make decisions for you. Your agent can make most medical
decisions — not just those about life sustaining treatment —
when you can’t speak for yourself. You can also let your agent
make decisions earlier, if you wish.

P You can create an Individual Healthcare Instruction by
writing down your wishes about health care or by talking with
your doctor and asking the doctor to record your wishes in
your medical file. If you know when you would or would not
want certain types of treatment, an Instruction provides a
good way to make your wishes clear to your doctor and to

Page 7 of 15



anyone else who may be involved in deciding about
treatment on your behalf.

These two types of Advance Healthcare Directives may be
used together or separately.

How can | get more information about making an advance
directive?

Ask your doctor, nurse, social worker, or healthcare provider
to get more information for you. You can have a lawyer write
an advance directive for you, or you can complete an advance
directive by filling in the blanks on a form.
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English
ATTENTION: If you need help in your language call 1-800-555-

5906 (TTY: 711). Aids and services for people with disabilities,
like documents in braille and large print, are also available.
Call 1-800-555-5906 (TTY: 711). These services are free of
charge.

‘2l (Arabic)

1-800-555-5906: Jaild cchiy Busluwedl J| comix 13] toliiYl 7 )3

Oldifuall Jro (dBleYl (595 (ol Gladsdly cilisluadl Ll J3¢5 (TTY: 711)
dgiSall

1-800-555-5906 2 Jal .5 oS by by iyl

e Gledsdl ods (TTY: 711)

SwjtptGu (Armenian)

NhTUNRE3NPL: Gph Qtq oqunipniu
hwupluwynp Rtp 1Eqyny, quuquhwpkp 1-800-555-5906
(TTY: 711): Ywl twl odwunuly Uhongukp n1
dSwnuwynipjntutp hwydwunuunipjnit niikgnn
wbdwig hwdwp, ophtiwal]” Fpuyih qpunhuwny nu
lunonpunwn muyugpyus uynipbp: Quuquhwunptp 1-
800-555-5906 (TTY: 711): Ujn dSwnwynipjniuubpl
wldwp Eu:
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i2f (Cambodian)

GON: UICHSN 17 MISSW SMan 1 eSS gy
SN TUL: 8 1-800-555-5906 (TTY: 711)4 R
SHUNUNAE® =1 o NS0

S G MNA MU NI H IR W

<= NSNOMIAS S YR AU HI N E TN
SHIGIFRCISNASIY SN HUT < 8 1-800-555-
5906 (TTY: 711)4 URUT-N M UES HUISH U SRIGUTY

1o 9

= 2K DU ENEIR AR, 18 ﬁZEE 1-800-
555- 5906 (TTY: 711) w%@zﬁi\%ﬂﬂ%ﬁ ’\J%E jﬁuﬂ&
5, 1§'Jézugﬁz$uﬁﬁ%$5aj<%fz|§|%1*, 2 751 A, 18
ZEE 1-800-555-5906 (TTY: 711), XLEARSS %E ﬁa%ﬂﬁ

)2 (Farsi)

1-800- (TTY: 711)b ¢S by o SaS 23 () 43 2l i S aa gl
ke «ulslan ) A Gapate Glerd 5 LSS 380 (4l 555-5906
2sa 30 38 S5 Gga bl 5 dip bl Glegdad

2,8 e 1-800-555-5906 (TTY: 711) Cad
e 4 G Gk oyl

g 2531 (Hindi)
M < 3R TR 3T UTST H Tl bl STl & dl
1-800-555-5906 (TTY: 711) TR I P | Madd dicl AR B
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AU T 3R a1}, oY 9 3R 9 melcﬁﬂﬂa‘ﬂaﬁf
JUAS B | 1-800-555-5906 (TTY: 711) TR Bict H3 | T JaTU!
: YD & |

Hmoob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-800-555-5906 (TTY: 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-800-555-5906 (TTY: 711). Cov kev pab
cuam no yog pab dawb xwb.

BZAEE (Japanese)
FEAARBTONOHAMNELIGZEIE  1-800-555-5906
(TTY: 71)~EBBEEL7ZE W, § \%GD:%JHPY%@?U:
TRl BHhAWEEELOAD-HOY—EXLH A
BELTWET, 1-800-555-5906 (TTY: 711)~BFBEL 72
SV, INLOY—EXFERTRHEL TWET,

ot 0 (Korean)

FolALE: Aot I E E&2 B A O A|EH 1-800-
555-5906 (TTY: 711) HO 2 EO|SIAA| 2, XL 2
22 =l A Z0| o7t /e 252 ft

|
A L—
E 21 MH[AE 0|8 7tsTtL|Ct. 1-800-555-5906
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(TTY: 711) HO 2 EO|SHMA| 2. 0|23t MH|AE=
TEE X‘”—'—El |_| |:|-_

WwI9290 (Laotian)

UN90: NIVIVAIDINIVOOIV[O0SCH)

2 LWIFI2O NIV LLCD 1-800-555-5906 (TTY:
711). 900090908y
9CCRTNIVVINIVTIIIVHVLWNIV
CRVCONTTIMVWCTVENTBVLV VT BLOB L LM
lotvmacD

1-80Q-555-5906, (TTY:711). "D OINIVCH
1MUY TONI Q1O

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc
waac daaih lorx taux 1-800-555-5906 (TTY: 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborgv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
555-5906 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

HeTS (Punjabi 5y srn g £57 e foa e

5)3%] T-800-555-5906
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feg A o1 ot HES’ a_('§|

Pycckuu (Russian)

BHUMAHWE! Echn Bam Hy*KHa NnOMoOLb Ha Ballem poaHOM
A3blKe, 3BOHUTE No Homepy 1-800-555-5906 (nnHua TTY:
711). Tak»Ke NpeaoCcTaBNAOTCA CPeACcTBa U YCAYyru ana
Noaen ¢ orpaHNYEeHHbIMM BO3MOXHOCTAMM, Hanpumep
AOKYMEHTbI KpyNHbIM WwWpudTom nam wpundrtom bpanns.
3BoHUTE No Homepy 1-800-555-5906 (nnHma TTY: 711).
Takue ycnyrm npegocrasasatotca becnnaTtHo.

Espaiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al 1-800-
555-5906

(TTY: 711). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y
con letras grandes. Llame al 1-800-555-5906 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa

1-800-555-5906 (TTY: 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng mga
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dokumento sa braille at malaking print. Tumawag sa 1-
800-555-5906 (TTY: 711). Libre ang mga serbisyong ito.

a1 g (Thai)

LU0 911 M:],P]jﬁﬁuﬂa\‘]ﬂ']‘iﬂ')'lﬂ?j')ﬂl,‘lﬁaaLﬂ‘llﬂ'\'i&f'\?.la\‘lﬂm
AU LNFEN NI K

1-800-555-5906 (TTY: 711) u

ananil fawsanlinnumenlauazuinigeyg 9
WSuyAAaTiiaNinTg Ly LanR136Y 9
Adudnesusasuay Laﬂmsmwuwmﬂmanmmum
Tual nsanInsdwyildnvuneiaa 1-800-555-5906
(TTY: 711) “Wifianld3na& wsuusa1smanil

YKpaiHcbKa (Ukrainian)

YBATA! AKwo Bam noTpibHa Aonomora Balloo PigHO
MoBoOlto, TenedpoHymnTe Ha Homep 1-800-555-5906 (TTY:
711). Jlioam 3 ob6MeXKEHMMMN MOXKINBOCTAMM TAKOXK MOXKYTb
CKOPUCTATMCA AONOMIXHMMM 3acobamm Ta Nocayramy,
HanNpPWKAag, OTPUMATU AOKYMEHTU, HaAPYKOBAHI WpndTOom
Bpanna ta sennkmum wpndtom. TenedboHymnte Ha Homep 1-
800-555-5906 (TTY: 711). Ui nocnyrn 6e3KoWTOBHi.

Tieng Viét (Viethamese)

CHU Y: Né&u quy vi can tro gitp bang ngdn ngi cla minh, vui
ldng goi s6 1-800-555-5906 (TTY: 711). Chung tbi cling ho tro
va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
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liéu bang chir ndi Braille va chi khé 1&n (chi hoa). Vui long
goi s6 1-800-555-5906 (TTY: 711). Cac dich vu nay déu mién
phi.

K kkk

Patients’ Rights Advocate
Defensor de los Derechos del Paciente
(800) 970-5816

Mendocino County Mental Health Plan (MPH) offers free Language
or interpreter assistance, Sign Language, or California Relay Services
(TTY/TDD) for beneficiaries requesting or accessing services.

These services may be requested at any Mental Health Plan
Provider site or by calling 1-800-555-5906
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